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WEF defines competitiveness asWEF defines competitiveness as ““thethe
set of institutions, policies, andset of institutions, policies, and
factors that determine the level offactors that determine the level of
productivity of a countryproductivity of a country””..
Thus moreThus more--competitive economiescompetitive economies
can produce higher levels of incomecan produce higher levels of income
for their citizens and higher rates offor their citizens and higher rates of
return of investments.return of investments.



WEF introduces 12 pillars ofWEF introduces 12 pillars of
competitiveness in three groupscompetitiveness in three groups
around which the globalaround which the global
competitiveness index (GCI) iscompetitiveness index (GCI) is
measuredmeasured



Basic requirementsBasic requirements

InstitutionsInstitutions
InfrastructureInfrastructure
Macroeconomic stabilityMacroeconomic stability
Health and primary educationHealth and primary education



Efficiency enhancersEfficiency enhancers

Higher education and trainingHigher education and training
Goods markets efficiencyGoods markets efficiency
Labor market efficiencyLabor market efficiency
Financial market sophisticationFinancial market sophistication
Technological readinessTechnological readiness
Market sizeMarket size



Innovation and sophisticationInnovation and sophistication
factorsfactors

Business sophisticationBusiness sophistication
InnovationInnovation



The Global Competitiveness IndexThe Global Competitiveness Index
20092009--20102010

CountryCountry Rank/133Rank/133 BasicBasic
requirementsrequirements

EfficiencyEfficiency
enhancersenhancers

Innovation &Innovation &
sophisticationsophistication

AzerbaijanAzerbaijan 5151 5050 7171 5656

AustriaAustria 1717 1313 1919 1111

EstoniaEstonia 3535 3434 2727 4242

LatviaLatvia 6868 6060 5151 8686

LithuaniaLithuania 5353 4747 4747 5353



Property rightsProperty rights

CountryCountry Rank/133Rank/133

AzerbaijanAzerbaijan 8080
AustriaAustria 66
EstoniaEstonia 2727

LatviaLatvia 5252
LithuaniaLithuania 6161



Burden of government regulationBurden of government regulation

CountryCountry Rank/133Rank/133

AzerbaijanAzerbaijan 3232

AustriaAustria 1414

EstoniaEstonia 88

LatviaLatvia 8989

LithuaniaLithuania 9696



Ethical behavior of firmsEthical behavior of firms

CountryCountry Rank/133Rank/133

AzerbaijanAzerbaijan 5656

AustriaAustria 1313

EstoniaEstonia 3232

LatviaLatvia 7979

LithuaniaLithuania 6060



Quality of overall infrastructureQuality of overall infrastructure

CountryCountry Rank/133Rank/133

AzerbaijanAzerbaijan 5151

AustriaAustria 44

EstoniaEstonia 3434

LatviaLatvia 6060

LithuaniaLithuania 3939



Quality of management schoolsQuality of management schools

CountryCountry Rank/133Rank/133

AzerbaijanAzerbaijan 117117

AustriaAustria 2424

EstoniaEstonia 3535

LatviaLatvia 5050

LithuaniaLithuania 6060



Local availability of research andLocal availability of research and
training servicestraining services

CountryCountry Rank/133Rank/133

AzerbaijanAzerbaijan 6060

AustriaAustria 1212

EstoniaEstonia 2424

LatviaLatvia 6666

LithuaniaLithuania 5151



Intensity of local competitionIntensity of local competition

CountryCountry Rank/133Rank/133

AzerbaijanAzerbaijan 105105

AustriaAustria 33

EstoniaEstonia 2626

LatviaLatvia 7979

LithuaniaLithuania 7373



Extent of market dominanceExtent of market dominance

CountryCountry Rank/133Rank/133

AzerbaijanAzerbaijan 8989

AustriaAustria 44

EstoniaEstonia 4343

LatviaLatvia 5757

LithuaniaLithuania 8181



Effectiveness of antiEffectiveness of anti--monopolymonopoly
policypolicy

CountryCountry Rank/133Rank/133

AzerbaijanAzerbaijan 116116

AustriaAustria 1212

EstoniaEstonia 3535

LatviaLatvia 6363

LithuaniaLithuania 9898



Time required to start businessTime required to start business

CountryCountry Rank/133Rank/133

AzerbaijanAzerbaijan 4444

AustriaAustria 7878

EstoniaEstonia 1515

LatviaLatvia 4444

LithuaniaLithuania 7070



Extent and effect of taxationExtent and effect of taxation

CountryCountry Rank/133Rank/133

AzerbaijanAzerbaijan 3838

AustriaAustria 6767

EstoniaEstonia 1515

LatviaLatvia 8080

LithuaniaLithuania 8383



Burden of customs proceduresBurden of customs procedures

CountryCountry Rank/133Rank/133

AzerbaijanAzerbaijan 7272

AustriaAustria 1313

EstoniaEstonia 1010

LatviaLatvia 5757

LithuaniaLithuania 2626



Degree of customer orientationDegree of customer orientation

CountryCountry Rank/133Rank/133

AzerbaijanAzerbaijan 7070

AustriaAustria 22

EstoniaEstonia 3434

LatviaLatvia 7474

LithuaniaLithuania 2424



Hiring and firing practicesHiring and firing practices

CountryCountry Rank/133Rank/133

AzerbaijanAzerbaijan 1111

AustriaAustria 100100

EstoniaEstonia 8686

LatviaLatvia 5252

LithuaniaLithuania 8181



Financing through local equityFinancing through local equity
marketmarket

CountryCountry Rank/133Rank/133

AzerbaijanAzerbaijan 9090

AustriaAustria 4141

EstoniaEstonia 6262

LatviaLatvia 9595

LithuaniaLithuania 7373



Ease of access to loansEase of access to loans

CountryCountry Rank/133Rank/133

AzerbaijanAzerbaijan 7777

AustriaAustria 3939

EstoniaEstonia 3636

LatviaLatvia 100100

LithuaniaLithuania 7373



FirmFirm--level technology absorptionlevel technology absorption

CountryCountry Rank/133Rank/133

AzerbaijanAzerbaijan 5555

AustriaAustria 1010

EstoniaEstonia 2929

LatviaLatvia 8888

LithuaniaLithuania 6464



Local supplier quantityLocal supplier quantity

CountryCountry Rank/133Rank/133

AzerbaijanAzerbaijan 8484

AustriaAustria 66

EstoniaEstonia 8282

LatviaLatvia 109109

LithuaniaLithuania 5252



Local supplier qualityLocal supplier quality

CountryCountry Rank/133Rank/133

AzerbaijanAzerbaijan 8686

AustriaAustria 11

EstoniaEstonia 2525

LatviaLatvia 6666

LithuaniaLithuania 4444



Production process sophisticationProduction process sophistication

CountryCountry Rank/133Rank/133

AzerbaijanAzerbaijan 4747

AustriaAustria 99

EstoniaEstonia 3838

LatviaLatvia 6969

LithuaniaLithuania 5959



Extent of marketingExtent of marketing

CountryCountry Rank/133Rank/133

AzerbaijanAzerbaijan 8181

AustriaAustria 99

EstoniaEstonia 5151

LatviaLatvia 6363

LithuaniaLithuania 5959



Capacity for innovationCapacity for innovation

CountryCountry Rank/133Rank/133

AzerbaijanAzerbaijan 2929

AustriaAustria 1111

EstoniaEstonia 3737

LatviaLatvia 6868

LithuaniaLithuania 5353



Company spending on R&DCompany spending on R&D

CountryCountry Rank/133Rank/133

AzerbaijanAzerbaijan 6565

AustriaAustria 1717

EstoniaEstonia 4444

LatviaLatvia 9595

LithuaniaLithuania 5252


